
 
Hauling Freight Policy 

Purpose 
 
Provide	a	Standardized	directive	for	accepting	freight	for	fee	and	the	hauling	of	items	
other	than	people	for	a	fee.	
	
Scope	
	
This	directive	shall	apply	to	all	items	being	transported	by	St.	George	Shuttle	other	than	
passengers	from	one	point	to	another	and	shall	standardize	this	practice	sufficiently	to	
provide	 guidelines	 to	 all	 reservationists	 and	 drivers	 and	 any	 other	 personnel	
associated	with	transportation	policies	for	St	George	Shuttle.	
	
	

1.	 St	George	Shuttle	is	not	in	the	business	of	hauling	freight	for	a	fee.			
2.	 When	making	 reservations	passengers	 shall	be	notified	of	 the	 luggage	
quantities	 and	 types,	 per	 STG	 Shuttle’s	 telephone	 guidelines.	 	 When	
accompanied	by	a	passenger	freight	is	welcomed	at	the	standard	rate	of	$5	per	
item.		
3.	 Unaccompanied	items	shall	meet	the	following	specifications	in	order	to	
be	included	with	any	trip:	

o Weight.		 	 	 	 	 less	than	5#.Total		
o Dimensions	(height	+	Depth	+	Length)		 Less	than	26	inches.	 	
o No	single	dimension	shall	be		 	 	 Greater	than	12	inches	
o No	food	stuffs	of	any	kind.		
o A	liability	form	shall	be	completed	by	any	person	or	persons	for	every	

shipment		
4.	 The	cost	per	item	shall	be	a	standard	$25.00	or	$20	for	small	envelopes.	
5.	 Items	 being	 shipped	 or	 transported	 need	 to	 be	 disclosed	 to	 the	
reservation.		If	there	is	not	enough	room	on	the	shuttle	for	it	due	to	passenger	
luggage,	item	will	be	transport	on	the	next	available	space.	
6. Exceptions	 to	 this	 policy	 shall	 be:	 Companies	 who	 have	 a	 standing	
agreement	with	STG	Shuttle	including	a	credit	card	on	file	with	the	Shuttle	and	
which	the	Shuttle	can	and	shall	charge	to	at	 the	time	the	reservation	 is	made.	
There	shall	be	no	COD’s	of	any	kind	for	any	customer.	
7. No	motorized	vehicles	shall	be	transported	on	any	van	or	trailer.	
	
8. 		 Be	 it	 known	 to	 all	 customers:	 Such	 packages	 shipped	 under	 this	

policy	are	uninsured	and	St.	George	Shuttle	has	no	liability	for	any	loss	or	
damage.	



 
Freight Liability Waver 

 
I/we, ___________________________________, 

assume full responsibility for all freight shipped by 

me/us this ______ day of _______________, 

20____ going to __________________________ 

on conformation # ___________________ . 

 

And I/we further hold St George Shuttle free and 

harmless of any liability for the container or its 

contents for this shipment. 

 

Weight        ________________ 

Overall dimensions             ________________  

 

 
Print      Signature 

 

Date 

    

  


